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Blockchain to
drive IT
innovation in
BFSI sector
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OVER THE PAST DECADE, blockchain has
becomeafoundational technologyfacilitat-
Ing cutting edge Innovation across indus-
trles In India. We have witnessed some truly
revolutionary changes across the BFSI, tele-
com, healtheare, e-commerce and govern-
ment sectors hacked by blockchain. In fact,a
recent report by PwClindicates that Indiawill
become a blockchain leader amongst the
ranks of USA, China and Australia by 2023,
Some of the key financial segments where
blockehain] ly mad pactduring
the last yearare in the banking, finance and
digital payments greas.

Banking
In January last year, Institute for Devel-
opment and Research in Banking Technol-
ogy (IDRBT) division of Reserve Bank of
India (RBI) came out with a blueprint of
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This was a significant move because there
were no regulatory guidelines in place for
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gy bybanks
and financial institutions in India.
Interestingly, a consortium of 11 of
India's largest banks including ICICI Bank,
Kotak Mahindra Bank, Standard Chartered
Bankand Axis Bank, have launched the first
ever blockehain-linked loan system in the
nation. Leveraging the distributed ledger,
this technology will not only ensure trans-
parency in credit disbursement, but also
remove communication hurdles among
various banks. Blockchain also enh.;nce:
'ging down

Insurance

Insurance firms are turning to
blockchain and smart contracts to bring in
more efficiency, transparency and security.
Byharnessing blockchain technology, insur-
ance firms can ensure better policy man-
agement, underwriting and quicker claim
processing, For instance, a portal driving
travel insurance sale, allows customers to
buy travel insurance and claim settlements
in case of flight delays. Blockchain enables
theapplication to notifya userabout payout

eligibility in case of flight delays and also
hel ai "

p: processclaimswith ease.
Fraud preventionis another critical part
ofblockchain,

Digital Payments

Despite the Reserve Bank of India’s
restrictions on the use of cryptocurrency,
Indians are Increasingly becoming inter-
ested inlearni theph
non, aswellas the technology that goes into
It. Organisations are actively working

d heunderlying technol-
enabling blockehain-based payment
solutions. For instance, the National Pay-
ments Corporation of India (NPCI), an
umbrella organisation for all retail pay-
mentsin India,announcedthatitintendsto
developaresilient,real time and highlyscal-

e blockchain solution.
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